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SOSYAL HIZMET TERMINOLOJISI SÖZLÜĞÜ

Absolute poverty: The lack of income and/or assets which prevents one from obtaining a subsistence 
level of functioning. (Mutlak yoksulluk)
Abuse: Improper behavior intended to cause physical, psychological, or financial harm to an individual or 
group. See also child abuse, drug abuse, elder abuse, spouse abuse, and substance abuse. (İstismar)
Accessibility: The opportunity to obtain or receive services. (Erişilebilirlik)
Active listening: The process of attending to a client through the use of clinical skills in order to unders-
tand the client’s concerns. (Aktif dinleme)
Activist: A social worker or other person whose goal is to achieve social change. (Aktivist)
Activities of daily living: Basic self care activities that allow an individual to live independently, including 
bathing, eating, and toileting. (Günlük yaşam aktiviteleri)
Acute stress disorder: An anxiety disorder that occurs within a month of encountering a distressing situ-
ation and results in recurrent thoughts, dreams, flashbacks, and upset when reminded of the stressor. The 
person develops anxiety symptoms and dissociative symptoms. (Akut stres bozukluğu)
Adaptation: The active efforts of individuals and species over their life spans to survive, develop, and 
reproduce by achieving goodness of fit with their environments. Adaptation is also a reciprocal process 
between the individual and the environment, often involving changing the environment or being chan-
ged by it. (Adaptasyon)
Administrator: Social worker who directs and is responsible for the overall work of an organization. (Yö-
netici)
Adolescence: The life cycle period between childhood and adulthood, beginning at puberty and ending 
with young adulthood. Adolescents struggle to find self-identity, and this struggle is often accompanied 
by erratic behavior. (Ergenlik)
Adoption: Taking a person, usually an infant or child, permanently into one’s home and treating the child 
as though born into the family. A legal as well as a child vvelfare function and process, adoption includes 
changes in court records to show the legal transfer of the individual from the birth parents to the adopting 
parents. (Evlat edinme)
Adult: An individual who has reached the legal age of maturity; in most nations and states this age is 18. 
(Yetişkin)
Adult Protective Services (APS): The system of services provided to adults vulnerable to abuse, exploita-
tion, or neglect. (Yetişkin koruma servisi)
Advance directives: Written guidelines regarding end of life care developed by a client while competent. 
This term can include living wills and the designation of a health care representative to make medical de-
cisions for the client if needed. (Ön talimat)
Advocacy: Representing others individually or in groups in order to protect them or advance their cause. 
(Savunuculuk)
Alcohol abuse: Consumption of alcohol in such a way as to harm or endanger the vvell-being of the 
user or those with whom the user comes in contact. Such consumption often leads the abuser to cause 
accidents, to become physically assaultive and less productive, or to deteriorate physically. (Alkol kötüye 
kullanımı)
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Alcoholism: Physical or psychological dependence on alcohol consumption. Alcoholism can lead to soci-
al, mental, or physical impairment. See also primary alcoholism, secondary alcoholism, and reactive alco-
holism. (Alkolizm)
Attachment disorder: Inability to form emotional bonds with caretakers, often the results of negative 
early childhood experiences. (Bağlanma bozukluğu)
Basic needs: In social planning, those items considered to be essential for the maintenance of human 
vvell-being, including adequate food, shelter, clothing, heating fuel, clean vvater, and security from bodily 
harm. (Temel ihtiyaçlar)
Behavioral model: The practice theory / model based on learning theory which focuses on the process of 
shaping and changing behavior through the use of rewards and reinforcement. (Davranışsal model)
Behavioral theory: Orienting / explanatory theory in which human behavior and development are seen 
as responses to antecedent stimuli and consequences, both positive and negative. (Davranışsal teori)
Benchmark: A standard of performance against which to measure. (Değerlendirme)
Beneficence: The desire to act for the benefit and welfare of others. (Yardımseverlik)
Bias: Withholding help based on a belief that harm may be caused by providing such help. (Önyargı)
Biopsychosocial: A term applied to phenomena that consist of biological, psychological, and social ele-
ments, such as stress. (Biopsikososyal)
Bio-psycho-social theory: Orienting / explanatory theory about how holistic theory of human develop-
ment that attempts to explain the ways in which biological, psychological, and social development are 
interactive in terms of influencing development. (Biopsikososyal teori)
Block grant: A practice of allowing a community or state to determine how best to use a block of funding. 
(Program yardımı)
Broker: A professional role played by a social worker by which clients, families, groups or organizations are 
linked in order to receive services or support each other. (Aracı)
Broken home: A family in which at least one parent is absent because of divorce, death, or desertion. So-
cial workers now generally prefer the term single-parent family. (Dağılmış aile)
Capacity building: Process of developing the abilities, attributes, resources and will to set and reach goals 
by a client, group, organization, or community. (Kapasite geliştirme)
Case finding: Process of seeking out persons eligible to receive services provided by an agency, often 
done through outreach activities. (Vaka saptaması)
Case management: Securing, implementing, and monitoring services needed by a client. (Vaka yönetimi)
Case manager: Social worker whose role is to oversee and coordinate a client’s services in keeping with 
the client’s goals and needs. (Vaka yöneticisi)
Centralization: The consolidation of power in an organization that has administrative responsibility for its 
operation. (Merkezileştirme)
Change agent: A social worker working toward change at the micro, mezzo or macro level of practice. 
(Değişim ajanı)
Child Protective Services (CPS): The system of services provided to children and youth vulnerable to 
abuse, neglect, exploitation or neglect. (Çocuk koruma sistemi)
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Child welfare: The field of practice responsible for monitoring and promoting the rights and welfare of 
children and youth. (Çocuk koruma)
Civil rights: Rights of citizens given by a government that protect them from abuse by individuals, orga-
nizations, social policies, or governments. (İnsan hakları)
Classism: Negative stereotyping about people based on their socioeconomic status. (Sınıfçılık)
Client (Müracaatçı)
-Micro: Individual or family which is seeking or being provided social services. (Mikro)
-Mezzo: Group, organization or community that is seeking or being provided social services. (Mezzo)
-Macro: Society, social policy, social change, or research as the entity being served or targeted. (Makro)
Closed system: A social system that is not open to feedback or input from other sources, has rigid boun-
daries, is self-contained, and tends to resist change. (Kapalı sistem)
Code of ethics: A written set of ethical and value-based principles for a profession, providing guidance in 
ethical decision-making. The National Association of Social Workers’ Code of Ethics guides the social work 
profession in terms of ethics. (Etik kodlar)
Co-dependency: A relationship between people that is generally considered an unhealthy way of mee-
ting the individual emotional and social needs of those in the relationship. (Eş-bağımlılık)
Cognition: The intellectual process of dealing with information, including understanding, processing, re-
membering, and evaluating. (Biliş)
Cognitive behavioral model: The practice theory / model based on behaviorism and social learning the-
ory that helps clients recognize the impact of self-defeating or erroneous cognitive beliefs or perceptions 
on their behavior. (Bilişsel davranış modeli)
Cohort: A group of people who were born at approximately the same time and/or who share a certain 
characteristic or experience. (Topluluk)
Community: A group of individuals, families, or groups that share geographic location, identity, values, 
experiences or interests. (Toplum)
Competency: Possession of the knowledge, skills, and values necessary for social work practice, as mea-
sured against the University of Montana School of Social Work Competency Catalogue, NASW standards 
for practice, and the Council on Social Work Education’s Educational Policies and Academic Standards core 
competencies. (Yetkinlik)
Conceptual framework: A way of organizing ideas, concepts, and theories of social work practice. Inc-
ludes perspectives, orienting / explanatory theories, and practice theories / models. (Kavramsal çerçeve)
Conduct disorder: A disorder usually found in children and youth in which there is repetitive and consis-
tent behavior that violates the behavioral norms and values for that age group. (Davranış bozukluğu)
Confidentiality: The ethical stance that a professional can only release or share information about a client 
with their consent. (Gizlilik)
Conflict of interest: A conflict between a professional’s personal and private interests that may impact 
practice. (Çıkar çatışması)
Conflict theory: Orienting / explanatory theory which states that individuals and social systems are often 
in conflict, and this conflict between and within families, groups, communities and other social systems 
impacts human behavior and development. (Çatışma teorisi)
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Counseling: A procedure often used in clinical social work and other professions to guide individuals, 
families, groups, and communities by such activities as giving advice, delineating alternatives, helping to 
articulate goals, and providing needed information. (Danışmanlık)
Counter-transference: Emotional reactions by a professional toward a client that originate in the profes-
sional’s personal experience and which may be projected onto a client. (Karşı aktarım)
Crisis theory: Orienting / explanatory theory about how individuals and families who experience signifi-
cant crises may exhibit fairly predictable behaviors, responses and patterns of recovery. (Kriz teorisi)
Culture: Customs, beliefs, ideology, world-view, and values common to a group of people and which gui-
de their individual and social behavior. (Kültür)
Cultural theory: Orienting / explanatory theory about how individuals and groups which experience opp-
ression or discrimination will be impacted in their development by these experiences, both positively and 
negatively. (Kültür teorisi)
Culture of poverty: The belief that poverty is perpetuated because poor people’s values, experiences, and 
motivations prevent them from becoming financially independent. (Yoksulluk kültürü)
Custody: The legal right to protect, make decisions for, and be a guardian for an individual who is deemed 
incapable of living independently. (Vesayet)
Defense mechanism: Thought processes, often considered to be unconscious and which serve to shield 
individuals from powerful negative emotions, including denial, rationalization, projection, minimization, 
and intellectualization. (Savunma mekanizması)
Diagnosis: The process of identifying a condition and assessing the causes and contributors to that con-
dition, based on symptoms and course, and allowing for a plan of care. (Tanı)
Discrimination: The practice of treating people differently and negatively based on a difference such as 
gender, age, religion, political orientation, sexual orientation, or ability. (Ayrımcılık)
Dual relationship: The co-existence of a professional and personal role between a social worker and client, 
often considered to be unethical because of the power differential between social worker and client. (İkili 
ilişki)
Due process: The practice of ensuring rights, fair processes, and adherence to laws when an individual is 
accused of misconduct or a crime. (Kanuni prosedür)
Educator: Social worker who offers education and knowledge as a form of intervention. (Eğitmen)
Ecosystems / ecological perspective: Professional view of clients / client systems in which the interaction 
between the client and the social environment is examined. (Ekosistem/ ekolojik bakış açısı)
Efficacy: Belief in one’s ability to be effective and capable. (Yaralılık)
Empathy: The therapeutic technique of communicating to a client that their situation, reactions, and emo-
tions are appreciated and understood, which builds rapport and sets the foundation for a helping relati-
onship. (Empati)
Empowerment model: Intervention needs to employ methods that encourage individuals and families to 
recognize, claim, and use their power to enhance the quality of their lives. (Güçlendirme modeli)
Enabler: The social work role of assisting a client to attain the ability to deal with issues and situations. 
(Kolaylaştırıcı)
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Ethical dilemma: A situation in which two strongly held values are in conflict, and in which action to sup-
port one value violates the other. (Etik ikilem)
Ethics audit: A process by which the values and ethics underlying an organization and played out in real 
life situations are assessed, evaluated and monitored against the NASW Code of Ethics, for the purpose of 
ensuring ethical treatment of all clients. (Etik denetimi)
Etiology: The underlying causes of a social problem, condition, or behavior. (Etiyoloji)
Facilitator: Social worker who helps to bring about social change by bringing stakeholders together and 
promoting communication in order to help them achieve their mutual goals. (Kolaylaştırıcı)
Family of origin: A group of people related by blood and genetics, and often referring to one’s parents 
and siblings. (Aile kökeni)
Family preservation model: Approach that offers support and resources while supporting families in 
acquiring the skills and knowledge necessary to remain intact and meet the mutual needs of their mem-
bers. (Aile koruma modeli)
Feminist theory: Orienting / explanatory theory that describes how the dominance of males over females 
in societies causes oppression and injustice toward females in terms of relationships, treatment, policies, 
and social institutions (Feminist teori)
Fields of practice: The range of social work practice arenas and settings, each of which require specific 
knowledge and techniques. (Uygulama alanları)
Foundation: A private organization operated by an individual, family, organization or community that 
provides funding for the social welfare of specific groups, often for education, research, social systems, 
humanities, and innovative programs. (Kurum)
Gender equality: The fair distribution of income, resources, and responsibilities among men and women. 
(Cinsiyet eşitliği)
Gender role: Societal expectations for behavior and social roles based on gender. (Cinsiyet rolü)
Genogram: A diagram used in assessment and counseling to illustrate a family’s structure over generati-
ons and which uses symbols that can reveal patterns, important events and traumas within the family over 
time. (Genogram)
Geriatrics: Practice in the medical aspects of aging. (Geriatri)
Gerontology: Study of the social, psychological, cultural, biological and spiritual aspects of aging. (Geron-
toloji)
Hate crime: Crime against an individual or group based on characteristics such as gender, sexual orienta-
tion, ethnicity, or religion. (Nefret suçu)
Homophobia: Fear or intense dislike of people who belong to a sexual orientation minority. (Homofobi)
Human development: The biological, social, cultural, emotional, and spiritual changes in individuals whi-
ch occur over time, are somewhat predictable, but which are also subject to individual variation. (İnsani 
gelişim)
Human rights: Rights in all areas of human life that all individuals are believed to deserve regardless of 
race, gender, religion or other social status. (İnsan hakları)
Immigrant: An individual who has voluntarily moved to another country. (Göçmen)
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Just cause: Legal justification for a decision or action that has an impact or an individual. (Yasal neden)
Kinship: A group of people bound together by genetics, or in some cases, by choice. (Akrabalık)
Life cycle: The systematic development of individuals through defined phases and stages over time rela-
ted to age, but also influenced by social and cultural forces. (Yaşam döngüsü)
Linkage: The connecting of resources, services, groups or organizations to serve a client or client system. 
(Bağlantı)
Mediator: Social worker who works to help resolve disputes between individuals and within families. (Ara-
bulucu)
Mortality rate / death rate: The proportion of deaths in a certain group during a specific time period. 
(Ölüm oranı)
Morbidity rate: The proportion of individuals in a certain group that have a particular condition or disor-
der during a specific time period. (Hastalık hızı)
Narrative therapy: The practice theory / model of clinical practice in which clients are given assignments 
to write about their experiences, problems, thoughts, values, and coping, and in which therapists/ counse-
lors may respond to these stories and accounts. (Naratif terapi)
National Association of Social Workers: The professional association of social workers in the United Sta-
tes. (Ulusal Sosyal Hizmet Uzmanları Derneği)
Networker: Social worker who works to create and strengthen linkages between individuals or social sys-
tems. (Bağlantı kurucu)
Open system: A social system which interacts openly with other social systems surrounding it. (Açık sis-
tem)
Organization: An organized agency or program whose focus is on the provision of services to an identi-
fied group. (Kuruluş)
Paradigm: A world view or set of beliefs that influence an individual’s approach to life, work and relations-
hips, or one that informs a professional approach to practice. (Yaklaşım)
Parity: A concept of equality between two entities or policies, such as the equality of insurance coverage 
for health care and mental health care. (Eşitlik)
Personality disorder: A mental disorder characterized by patterns of interactive behavior and beliefs that 
impair social functioning. (Kişilik bozukluğu)
Perspective: A professional view or lens used intentionally to help a social worker examine and focus on a 
particular realm of social functioning, necessary to complete a thorough assessment. (Bakışaçısı)
Political economy theory: Orienting / explanatory theory that describes how all types and levels of social 
systems are impacted by economic and political forces. (Politikal ekonomi teorisi)
Poverty: The condition of being without funds or the means to adequately support oneself of one’s family. 
Relative poverty refers to existing below the living standards of one’s community. Absolute poverty refers 
having an income too low to provide a subsistence level of income. (Yoksulluk)
Program developer: Social worker who designs, develops and implements new programs or enhances 
existing programs. (Program geliştirici)
Relative poverty: Existing below the living standards of the community in which one resides. (Göreli yok-
sulluk)
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Refugee: Individual who experiences persecution or danger on the basis of political beliefs, religion, or 
ethnicity and who seeks protection in another country. (Mülteci)
Resiliency: The ability of individuals, families and other social systems to respond to and deal with prob-
lems without becoming dysfunctional, overwhelmed or ineffective. (Dayanıklılık)
Resistance: Tendency of a client to avoid change or engage in interventions for a variety of reasons. (Di-
renç)
Role theory: Orienting / explanatory theory that suggests that social roles are influenced by a variety of 
social systems, and individuals are socialized in such a way as to accept and play certain social roles. (Rol 
teorisi)
Safety net: The assortment of social problems, policies, and services available to people during challen-
ging personal and financial times that is intended to sustain individuals and families when they cannot 
maintain a sufficient level of functioning and resources on their own. (Güvenlik ağı)
Secondary prevention: Efforts directed at high risk, vulnerable populations in order to prevent the oc-
currence of social problems and conditions among that population, using targeted techniques. (İkincil 
koruma)
Secondary trauma: The stress and trauma which may be exhibited by those professionals and others who 
routinely witness or hear about the trauma of clients and family members. (İkincil travma)
Self determination: A social work ethical principle that protects and ensures a client’s right to make de-
cisions on one’s own behalf, select interventions that will meet their needs, and choose whether or not to 
become involved in interventions. (Self-determinasyon)
Self efficacy: An individual’s belief in his/her ability to complete tasks and function adequately. (Özyeter-
lik)
Self help model: Individuals and families utilize shared interests, common problems, and mutual support 
to deal with challenges, facilitate growth, and build on ongoing communities of care for others with similar 
experiences. (Kendine yardım modeli)
Social behavioral theory: Orienting / explanatory theory about how individuals learn their behavior pat-
terns from their interactions within their social environments. (Sosyal davranış teorisi)
Social capital: The collective value resulting from social networks that interact, develop knowledge and 
resources, and engage in collective action. (Sosyal sermaye)
Social change model: Using specific tactics and approaches to change a society in terms of its laws, poli-
cies, attitudes, values and institutions in order to benefit citizens and enhance social functioning. (Sosyal 
değişim modeli)
Social control: The process of controlling the behavior of people, especially in regard to the impact of that 
behavior on others, in order to protect both the social system and the individuals within it. (Sosyal kontrol)
Social development model: Model of practice which uses specific tactics and approaches to move com-
munities and societies toward higher levels of social development and civil society, including efforts in 
the areas of health, education, governance, safety, general welfare and civil rights. (Sosyal gelişim modeli)
Social environment: The variety of social systems with which an individual or family interacts that influ-
ence the development of those individuals and families, including neighborhoods, communities, groups, 
organizations, institutions, societal attitudes, social policies and social programs. (Sosyal çevre)
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Social exchange theory: Orienting / explanatory theory that describes how social interactions are rooted 
in social exchanges, which are often based on the costs and benefits of interaction, and which are impac-
ted by the higher levels of power among those with more resources. (Sosyal alışveriş teorisi)
Social functioning: The ability for an individual to functioning capably and to fulfill his or her social roles 
adequately, which is influenced by the social environment and is he central focus of social work practice 
at all levels. (Sosyal işlevsellik)
Social indicators: Societal conditions that are measured in order to provide an analysis of the quality of a 
society’s functioning, the degree of its problems, and the process in reaching social goals over time. (Sosyal 
göstergeler)
Social justice: A social work principle that involves ensuring everyone the same basic rights, protections 
and opportunities and addressing inequalities and injustices in order to eliminate oppression and unequal 
treatment. (Sosyal adalet)
Social learning theory: Orienting / explanatory theory that describes how behavior is influenced by ob-
servations of others, learned through interactions with others, reinforced by social systems, in combinati-
on with internal psychological and intellectual factors. (Sosyal öğrenme teorisi)
Social movements model: A planned effort by a large group of individuals and organizations to change 
policies, raise awareness, or impact attitudes. (Sosyal hareket teorisi)
Social movements theory: Orienting/explanatory theory of how large-scale efforts to make or resist chan-
ge emerge as a result of societal conditions and often begin at a grass roots level. (Sosyal hareket teorisi)
Social network: A connected group of individuals and social systems with commonalities in interest, loca-
tion, social status, or culture. (Sosyal ağ)
Social planning model: The approach to macro level practice that works to plan for social needs and en-
hance social functioning of social systems through systematic study, identification of needs and resources, 
inclusion of projections, and input from clients to plan for social programs, services, and policies. (Sosyal 
planlama modeli)
Social policy: The local, state or federal principles codified in laws to support, protect, serve, and control 
individuals, groups, organizations and communities. (Sosyal politika)
Social problem: Social conditions that negatively impact all or a portion of a society and which exist in 
violation of generally accepted values about quality of life and human rights. (Sosyal problem)
Social systems theory: Orienting / explanatory theory that focuses on the mutual interactions between 
and among the members of social systems and the larger social systems of which they are a part. Forms 
the basis for interventions such as family systems therapy. (Sosyal sistem teorisi)
Social welfare: A society’s institutionalized and informal programs, policies, services and benefits desig-
ned to address a variety of human needs, enhance social functioning, and strengthen and maintain that 
society. (Sosyal refah)
Social work: “Social work is the professional activity of helping individuals, groups, or communities en-
hance or restore their capacity for social functioning and creating societal conditions favorable to this 
goal.” (National Association of Social Work).  This definition highlights the levels of practice, from micro to 
macro, at which social workers implement interventions. (National Association of Social Workers, 1971) 
(Sosyal hizmet)
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Socialization: The process by which a social system transmits its beliefs, values, customs, and norms to 
individuals within the social system. (Sosyalizasyon) 
Supervision: Process of providing social workers with formal and informal supervision, oversight, training, 
education, correction, problem-solving, support and modeling to enhance knowledge, skills and profes-
sional practice. (Süpervizyon)
Transference: Emotional reactions to people in the present that are rooted in previous relationships with 
other individuals. (Transferans)
Thought disorder: Mental disorder in which an individual’s thoughts and thought processes are distur-
bed in some way, including hallucinations, delusions, flight of ideas, and loose associations. (Düşünce bo-
zukluğu)
Values: The standards, beliefs, and ethics upon which an individual or a professional structures its functi-
oning and makes its decisions. (Değerler)
Voluntary organization: A non-governmental, private organization that seeks to provide services to a 
specific population, often those not served by public services. (Gönüllü örgüt)
Welfare state: A society which assumes responsibility for the welfare of its citizens in the areas of health, 
protection, education, and financial security. (Refah devleti)
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